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3.0 SERVICE DESCRLPTIOYS (Coiit'd) 

3.7 Enierqciicy Sei-vices (Enhanced 91 I ): .4llows Customers to reach appropriate 
ciiiergency sei-vices iiicliidiiig policc, lii-e and Iiosi~ital. Enhanced 91 1 has thc ability 
to sclcctivcly route ai  emergency call lo the pi-iiiiary E91 I providei- so that it 
I-eaches the coi-rect cmergeiicy sei-vice loc;iterl closcst 10 the caller. In addition, the 
C:tisluiiicr's adilrcss iiiid ieleplioiie infoi-matioii w i l l  he provided to the primary 
E9  I I lpro\:idei- f o y  display ;it (hc Publ ic Sci-izicc Aiiswcriiig Point (PSAP). 

mfi!pll~I.Ass i slaiic c P I-qqi-anis : 3.8 

3.8. I Link-il p r ~ ~ - o ~ l - a m  

Tlic Linli-Up Prograii i s  a i'etler;illy l i i i i t let l  pi-ograiii established to provide 
assistance to lo\v iiicoiiie Iioi1se1iolds. Under the prograiii eligible 
Customel-s niay receive a fifty (YJYi,) percent reduction of service 
conncclioii chai-gcs u p  to $30.00. 

A .  The fifty percent Liiik-Up discount s l ia l l  ;ippIy only to service 

(I') 
(X i )  

(T) 
(N comcctioii charges tip to $30.00. 

B. Pailicipation in any of the following assistance programs is required to 
estahlisln eligibility. The Illinois Depai-tnient of Humaii Resources wil l  
cc i t i f> i  the applicaiit's p x t i c i ~ i a t i o i i  iii ;rssistance pi-ograins ( I ) ,  (2) and 
(3) hclo\v rei- purposes oiiielci-iii i i i i i ig cligihi lity. 

Medica id 
Food Stailips 
StIp~'lel1lcnial Sectl l- l ly IIlcolllC (SSI) 
Fcil ri.a I 1-10 Lisi in: Assi s1ai ce 
[.o\v- I ncom e I-loiiie Eli ergy A ssi sla i c e  ( L [HEAP) 
Tempor"ry i4ssist:iiice lo K w d y  F:iinilics (TANF) 

l ' l ic  ( 'o i i ipai iy~s \'ci-i firation cillicr tlii-oiigli the Department of Huinan 
I~CSOLIIC~S or, i i i  lieu ofelectroiiiL: verification, applicants wi l l  sign the 
foi-iii contained in  83 111. Admiii. Code Section 757 as Exhibit E: shall 
constitute pi-ooT of i i i c o ~ i i c  eligibility. 
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3.0 SERVICE DESCRIPTIONS iCont'd) 

3.8 Telephone Assistance Proei-anis (Cont'dl: 

3.8.1 Linlc-Up Program, (Cont'cl): 

D. l i e  lL,iii\<-Uli I'rogrm coiiiieciion chai-:e I-eduction shall be available 
\r oi i ly oiic iicccss l i n c  pcr lo\\ .- i i icotnc housellold. 

A ipat-ticipaiit in the Iiiiik-iJp 1'1-ogi-mi shal l  have the option to defer 
IpiiyiilaiI oi'thc rciiiaiiiiiig ins ta l l i i ie i i t  charges over a period oftwelve 
iiioiitlis. Moii;hly Ipiyiiiciits lo rctii-e tlic otitstaiicliiig balance shall be 
i-equired. hut no intcrest o r  cat-ryiiiy c h a r p  shall apply. 

SuppIciiiciit:il I>iril+! 113 Tcleiilioii.: Assistance P~-ogralii 

I ,  lii atliliiioii to ~ I i c  iift, ]lei-cent discotint described i n  3.8.1 above, a (T) 
siippleiiieiital ci-edit o i$ l0 .00 ,  1101 to exceed fifty percent of the 
total connection charge, will be applied to each new eligible 
siibscribei-, as  defined in 3.8. I above. 

2. The siq~plenietilal Link-Up Pi-ogt-am is rtlnded through voluntary 
conti-ibiitions from Illinois customers contributing to the Universal 
Telephone Service .4ssisinnce Program (UTSAP) as described i n  
this iai-il'l~. 

E .  

I;'. 

3.8.2 I..~Tcli~ie Telephone Assistancc Progain  

Tlie t.ife1ine Program is a f'etlcrally iliiiclctl Iprogi-ani establishcd to provide 
t i ?  oi i t l i  I y ass i stance to I ow i i i c  om c 110 iisclio I tis. Eli gib I c s iibscri hers may 
rccciw i? discoiiiit on trion~hl); local cscliniige access service of $ 1  .75. 111 

atitlitioii.  tlic Fcdcriil Stihscriber ILiiie C'hat.ye will he waived. 

:4 clisihilily cintei-ia lor ihc Lifcltiic Program shall be the same as 
i l ra i  1pro\ i t iet l  tinder tlic L i i i I t - L ~ ~ ~  Progi-ani as specilied in Section 
3 . 8 .  I above. 
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ICC No. 1 

B Li fe l ine services shall not be disconnccted for nonpayment of toll 
charges 

C. Qnali ryiiig lowincome subscribers. who \:oluntarily elect toll bloclting 
whui-c availahlc: \vi11 not he required to pay a service deposit in order tc 
initiate I.ileliiie ser\,icc. 7Ws sui-vice will only be provided at the 
customcr's I-CCILICSI. 

D. Supplcmcntal Lifeline Telephone Assistance Program The 
suppleniental 1.i I'clinc Pt-ogrm is funded through voluntary 
coilti-ibutions ii-on1 I l l i i i o i s  ctisIoiiict-s coii~i-ibutiiig to the  Universal 
Ti.lephwic Scrvice Assis1:incc P r o y a i i i  (UTSAP). 

1 , 1  .>. X . ., Vol i i i i t i i i~y  ['otitri 1-1 ti Lions 

A .  Customers wishing to  pxticipate ili tlle kinding ofUTSAP may do 
so by clccting to contribute, 011 a monthly basis, a fixed amount to be 
included by the Company on the customer's monthly bill. The 
voluntary conti-ibutioii shall not rcduce the custoiner's total monthly 
bill amount duc thc Company Cor telephone services or other charges. 

(1) Residential customel-s iiiay clcct to contributc: 

(a )  $0.50 

(c) $2.01'1 
(b j  $1.00 

(d) $5.00 

D ~ v i d  Gri l'fcc, i'residciit 
I -8OO-RECONEX, lnc. 
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